
MAINTENANCE AND CARE OF THE SINK 
 

Instructions for easy cleaning 

In order to keep clean and maintain the stainless steel sink from 

ANDEMEN, the optimal way is by using a wet microfiber cloth or the soft 

part of a sponge together with conventional detergent. Is advisable a daily 

cleaning of the sink. 

To prevent spots and clouding, rinse and wipe the inside of the sink with 

a microfiber cleaning cloth after every use. 

Any cleaning or scrubbing to remove stubborn stains should always follow 

the grain or polish lines in the sink. Polishing your sink weekly will help 

to retain the luster and the resistance against scratches of the stainless 

steel.  

For maximum sink protection, the best form of maintenance is regular and 

frequent cleaning. A stainless steel sink from ANDEMEN, will retain 

its appearance and original brightness if the sink is completely cleaned 

after every use. In the practice of regular cleaning is particularly 

important to rinse by letting the water flow around the sink for a couple of 

minutes after every use. Usually, a full rinse and drying process together 

with a microfiber cloth is needed for daily cleaning. Is advisable to use 

specific polish agents for stainless steel. This non-abrasive formula is 

secure and more effective for the weekly cleansing. 

 

Recomended use & care 

• Always use the mildest procedure possible to clean the dishes, a soft sponge 

to clean the sink, afterwards rinse it completely. 

• For a more thorough cleaning, use water and a mild liquid soap detergent. 

Let the water flow around the whole sink for a couple of minutes, and then 

scrub the wet area with a soft sponge. 

• To prevent mineral deposits build up over time, we strongly recommend 

to wipe the inside part of the sink with a microfiber cloth after every use. 

• Do not allow any mild liquid soap or household cleaner to dry on the 

surface of the sink. Most of these liquids contain chemical additives which 

may damage the sink finish. 

 

 

Do not use on the surface of the sink any bleach agents. Most of cleaners, 

powders, bleach and detergent contain chloride which attack the stainless steel. Do 

not use any abrasive steel wool, pads or wire brushes when cleaning the sink. 

The use of these pads may damage and/or wear down the sink finish as mall steel 

particles from the wire brush or steel wool tend to fall apart and are embedded in 

the surface of the sink. These steel particles will oxidize and the surface of the 

sink will be under the impression that is oxidized. 
 

Quality of the water 

The quality of the water used may affect the sink finish. In case of the water 

contains high iron levels, brown spots may arise giving to the sink an oxidized 

appearance. Furthermore, in the areas where high mineral content can be found, a 

white layer may arise in the sink. In order to avoid these problems, is advisable to 

wipe the sink with a microfiber cloth after every use. 

 
Spots 

Due to external sources, iron particles may arise in the stainless steel of the sink, 

producing rust spots. If the removal of these rust stains is desirable, we 

recommend to use a cleaner that contains oxalic acid. In order to remove the 

stubborn stains, always use the mildest procedure to clean your sink avoiding 

non-abrasive cleaners. For a more thorough cleaning, DO NOT USE STEEL 

WOOL PADS. 
 

 

Food 

A high concentration of food and salt that contain high levels of salt should never dry 

up on the surface of the sink. After using these types of food in the sink, rinse it 

completely. 

 
 
 
 
 

ANDEMEN LIFETIME SINK WARRANTY 

 
You have acquired a sink made of high quality SUS 304 stainless steel, which 

features a lifetime warranty. Every product undergoes a rigorous control 

process in each phase of the whole manufacturing process. Whereby, 

is pointed out that the incidents in which the use of this guarantee service 

is minimal. 

HANQUA INDUSTRIAL SL warrants to the original purchaser of a stainless 

steel sink that HANQUA INDUSTRIAL SL will, at its option, replace or repair, 

without charge, such product if it fails due to a manufacturing defect for 

a lifetime of normal residential use. The product replacement does not 

include the shipping or labor installation costs. HANQUA INSDUSTRIAL SL 

reserves the right to examine the product in question and its installation 

prior to the replacement. 

This warranty will be in effect from the date of purchase. During this period, 

HANQUA INDUSTRIAL SL is responsible for any manufacturing defect, 

breakages due to thermal variations and irregularities in the material used. 

Our warranty does not cover product failure or damage caused by an 

improper care, incorrect use of non-original accessories, abusive treatment, 

misuse, environmental factors, normal wear including dents and scratches, 

improper cleaning, use of aggressive and abrasive cleaners, damage due 

to handling or failure to follow the recommended procedures for installation, 

care and maintenance as detailed in the installation and care guide 

provided with every sink. 
 
 

IMPORTANT: Check your sink before the installation. Any claim from 

an installed product with dents or scratches will not be accepted. 

The terms of this warranty will only be applicable when the installation is correct, 

considering as incorrect the following cases: 

The improper location, not authorized reparation, inadequate installation, 

faulty product, that do not follow the instructions stated in the manual | Both 

the module and the recess must fit the measurements indicated in our 

dimension plan | The placement of the sink must be together with silicone and 

the fixation accessories provided | The undercounter sink must be installed 

with the fixation tools provided, otherwise this warranty will not apply to its 

installation | The accessories are excluded from this lifetime warranty, which 

feature 2 years warranty. 

As the models Mars matte rose and Mars anthracite possess that distinctive 

color due to a special treatment on the steel, HANQUA INDUSTRIAL SL offers 

2 years warranty for the color treatment and lifetime warranty for the stainless 

steel of the sink. 

HANQUA INDUSTRIAL SL will be responsible for the reparation or 

replacement of the sink through the establishment it was purchased (no 

economic refund) as long as the purchaser’s dated receipt is provided. Once 

the acceptance from our technical department has been analyzed and is 

considered that is under warranty. 

HANQUA INDUSTRIAL SL shall not be liable in case of change or refunds. 

This warranty does not cover shipping costs, labor costs, or any other charges 

for item such as the installation or replacement of the sink, diagnosis or 

replacement of any component, or any other expense or loss. 

For further demands under warranty, do not hesitate to contact us: 
 

HANQUA INDUSTRIAL SL 

Telf: 961.286.690 -  sat@hanqua.com 

mailto:sat@hanqua.com

